FAKULTET ZA POSLOVNI MENADŽMENT BAR

PITANJA ZA ENGLESKI JEZIK 2 – USMENI

PITANJA ZA 7,8

· What is a CV? What is a cover letter? What information do they contain?

· Which countries would you like and not like to go and work in?

· What problems do you think people who work abroad have?

· Have you already decided what sort of job you want? What skills do you need for this job?

· Why is it important to know how to write a CV?

· Is there a company you would like to work for? Why?
· What is troubleshooting? What strategies do companies use to solve problems?

· “Don’t avoid a problem, deal with it.“ Do you think this is a good advice? Why/Why not?
· “Your company’s customers are moving to your competitors because their prices are lower.“ What would you recommend as a solution to this problem?

· Your clients think that the staff in your bank is rude and unhelpful. How would you deal with this problem?

PITANJA ZA USMENI ZA OCENE 9,10

1. Explain the importance of knowing how to write a good CV.

2. Why is it important to include references in your CV? Who should be the referees?

3. What are the information that a good CV must contain? How long should it be?

4. What is a culturally adapted CV? Why is it important to be aware of cultural differences between countries?

5. Have you ever lived or worked abroad? Do you know anyone who does? Talk about advantages and disadvantages of living and working abroad.

6. Do you think working abroad is essential for a successful career? Why/Why not?

7. Have you ever had a job interview? Describe yours or your friend’s experience.
8. If you were an interviwer, what would you do to make a candidate feel at ease?

9. If you were going for a job interview, would you be nervous? What would you wear? What would make you feel more at ease?

10. Think about a company you would like/not like to for for. Give your reasons.

11. What is a SWOT analysis? When is it used? What are the benefits?

12. “Don’t try to change the things you can’t change. Learn to accept them.“ Do you agree with this advice? Why/Why not?

13. “Look at a problem as an opportunity – to learn something, or achieve something.“ Do you agree with this advice? Why/Why not?

14. “Don’t see all problems as other people’s problems. Focus on yourself.“ Do you agree with this advice? Why/Why not?

15. When companies are experiencing difficulties, why do they bring in people from outside such as management consultants?

16. Why do companies have strategy meetings?

17. Why do you think troubleshooting, or solving problems, is so important in business?

18. Do you think everyone should have a role in troubleshooting and anticipating problems, or is it only a managerial skill?

19. A survey has shown that your clients think that self-service machines in your bank are unreliable. How would you deal with this problem?

20. A survey has shown that your clients think that your bank’s charges are very high. How would you deal with this problem?

